
 

 

Fingerprint Instructions - Elizabethton City Board of Education 

*All applicants and promoted employees, substitute applicants and volunteers for the Elizabethton City Board of 
Education MUST be fingerprinted.* 

1. You MUST pre-register online at www.identogo.com and choose Tennessee or   in person at 

Elizabethton City Schools' Board of Education Offices. 

2. If you do not have access to the internet, you may call them toll-free at 1-855-226-2937 to schedule 

an appointment.  If you call, you will be asked the following questions instead of completing these 

steps online.  

3. Click Online Scheduling and choose the language you wish to use for scheduling (English or Spanish). 

4. Enter your first and last name and click "go." 

5. Choose State Schools/Colleges and click "go." 

6. Choose the proper Applicant type and click "go." If you are registering by phone you will need to 

choose from one of the following: BO - Bus Driver; CA - Cafeteria/Food Service Workers; CW - 

Custodial Workers; ST - Substitute Teachers; SW - Other Employees (Teacher Assistants); - SWV - 

Volunteers; TE - Teachers. 

7. Enter Elizabethton City School System's ORI Number: TN930610Z and click "go." 

8. Enter your zip code and click "go." 

9. Click on the words "Click to Schedule" across from the location you want, under the day you wish to 

be fingerprinted. If you want a date further in the future, click the "Next Week" link to display more 

dates. Once you select the location/date combination, select the time for your appointment and click 

"go." CLOSEST AVAILABLE LOCATIONS: The UPS Store, 106 Broad Street, Elizabethton, TN 37643, 

423-297-1215 or The UPS Store, 3101 Browns Mill Road, Johnson City, TN 37601, 423-293-9333. 

10. Complete the demographic information page. Required fields are indicated by a red 

asterisk(*). When complete, click "Send Information." 

11. Confirm the information. Follow the on-screen directions to make any changes necessary. Once 

you see the data is correct, click "Send Information." 

12. You will then be presented with payment options. Fingerprinting fee is $32.65 ($30.15 for volunteer) 

which can be paid online with a credit card/debit card or in advance by calling the phone number listed 

above.  You may also pay at the time of fingerprinting with a money order or cashier's check made 

payable to MorphoTrust USA.  No cash or personal checks will be accepted. If paying online, 

complete your payment process and click "Send Payment Information." 

13. Print your confirmation page. 

14. At the time of fingerprinting, you must have valid identification ( such as driver's licenses, social 

security card, birth certificate or valid picture identification). 

15. Arrive at the location selected at your appointed date and time. 

16. The Enrollment Officer at the site will check your ID, verify your information, verify or collect 

payment, capture your fingerprints and submit your data. This normally takes less than five 

minutes. 

17. You will receive a signed receipt at the end of your fingerprinting session which you will need to 

provide to Elizabethton City Schools for proof of fingerprinting. Return receipt to the receptionist at 

the ECS Central Office (804 South Watauga Avenue, Elizabethton, TN). All results will be processed 

and delivered to Elizabethton City School System for processing by TBI. ldentogo/Morpho Trust is 

never in possession of criminal record data results. 

 

 
For questions, please contact ECS BOE at 423-547-8000  Monday through Friday 7:30am- 4:00pm 

 

 

http://www.identogo.com/

